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Overview & Log In

You spoke; and we listened to you when you said that you needed quick access to accurate policy  
information to better serve your customers! 

We are pleased to provide you with information at your fingertips to help you maintain the competitive 
edge needed in today’s world.  

Sign in to AmTrust Online by going to http://onlineinquiry.amtrustgroup.com.
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The name of your agency will be  
inserted here.  This is our way of 
letting you know that protecting 
your customer’s information is 
important to us. Only you will  
have access to the information.

Welcome ABC Insurance Agency Inc.



 

 

Contact Information
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Let’s take care of first things first by clicking on My Profile to make sure we have the correct e-mail addresses for your 
agency. Enter name and e-mail address here and click ‘Add Contact’.

In addition, you may designate your Principal Contact. The Principal Contact will receive an e-mail from us when an 
item is processed for your agency. Click on Set Primary Contact after verifying that the names and e-mail addresses 
are correct.  

Select Principal Contact name from selection list and then click on Save Primary Contact to make a change.  
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Agent Notification
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Need to know if an endorsement has been processed or if the new business has been issued? No problem. By using 
the Agent Notification feature, you can view all transactions processed for your agency. In fact, we will even go the 
extra step and send you an e-mail whenever we process a transaction for your agency! The e-mail will be sent to the 
primary contact in your record.

Search for a specific transaction by entering the search criteria.  Or, you may search for a listing of items by clicking 
on Today, Yesterday, This Week, Last Week or Other.

Sorry but it will be a few weeks before the Workers’ Comp notifications are available.
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File Room
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Multiple options have been provided to assist you with viewing policy information.

Endorsement History allows you to view a copy of the policy as well as changes made to the policy. 

Click on the PDF to view a complete copy of the policy.

Click on Load to view policy summary information at a specific time. When you click Load on the most 
recent endorsement you will see the most current view of the policy.  

Click on one of the links on the left hand side of the screen to view

	 • A summary of coverages and limits

	 • Rating specifics such as the specific building rate

	 • Rating worksheets for a line of business

Click on A/R to view billing information
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File Room
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Follow the same steps to view a change to the policy.

Page to the end of the PDF file to view the endorsement, or click on Pages and scroll 
until you locate the endorsement.

Note:  If you see Endorsement ‘0’ with an available PDF copy but the 
subsequent endorsement does not have an available PDF copy, you 
may locate a copy of the subsequent endorsement by opening the 
Endorsement ‘0’ PDF.

ABC Insurance Agency, Inc.
123 Main Street
Everywhere, USA

Company ABC
123 Main St.

Everywhere, USA
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AmTrust North America, Inc.
5800 Lombardo Center
Cleveland, OH 44131-2550


